
BUY BULLION FOR STORAGE

If you encounter any problems while following this procedure, please contact us for assistance at
support@silverbullion.com.sg or call us at +65 6100-3040, +1 (848) 285-5466 (US callers), +44 114 697 7458
(UK callers), +31 970 102 57458 (EU callers), +61 480 097 458 (AU callers).

HOW DO I BUY PRECIOUS METALS FROM SILVER BULLION?

Silver Bullion has committed substantial resources in building a web-based service to facilitate the
most efficient trading platform for buying precious metals in Singapore. Precious metals can be
purchased through our website for LOCAL PICK-UP at our Millenia Walk retail store or for storage via
S.T.A.R STORAGE

PURCHASING BULLION FOR PHYSICAL COLLECTION (LOCAL PICKUP)

THE STEPS:

Step 1

Visit our website at WWW.SILVERBULLION.COM.SG and Log-In with your Silver Bullion Account.
You may sign up for an account HERE if you have no Silver Bullion Account.

Step 2

Click on the PRECIOUS METALS tab and select the product category you wish to order from.

Step 3

Select and specify the product quantity you wish to order and click STORE IN OUR VAULT to add
the product to your cart. Click the CHECK OUT button to complete your purchase.
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Step 4

Select your preferred Prepaid Storage period (Pro-Tip: Unused prepaid storage is fully
refundable). You may also change your order currency and mode of payment. Click PROCEED to
continue with your purchase.

Step 5

Review your Order and click the PLACE ORDER button to lock-in your order and the price. Once
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the order is placed, the price at which your order is submitted is the locked-in price and will not
fluctuate based on the current market price of precious metals.

Step 6

Your Order is now locked-in and you may send the payment to the payment information shown on
your screen. You will also receive an order confirmation in your registered e-mail or in your Secure
Notification inbox in your Silver Bullion Account.
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WHAT HAPPENS NEXT?

Once we have received your payment, you will receive an Order Completion notification from us that
your order has been completed and that the parcels have been added to your precious metals
holdings. You can view your S.T.A.R. Storage holdings by navigating to our website's MANAGE
S.T.A.R. HOLDINGS page.
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