If you encounter any problems while following this procedure, please contact us for assistance at

support@silverbullion.com.sg or call us at +65 6100-3040, +1 (848) 285-5466 (US callers), +44 114 697 7458
(UK callers), +31 970 102 57458 (EU callers), +61 480 097 458 (AU callers).

Silver Bullion has committed substantial resources in building a web-based service to facilitate the
most efficient trading platform for buying precious metals in Singapore. Precious metals can be
purchased through our website for LOCAL PICK-UP at our Millenia Walk retail store or for storage via
S.T.AR STORAGE

Step 1

Visit our website at WWW.SILVERBULLION.COM.SG and Log-In with your Silver Bullion Account.
You may sign up for an account HERE if you have no Silver Bullion Account.

Step 2
Click on the PRECIOUS METALS tab and select the product category you wish to order from.
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Why Buy Precious Metals?

Promotions
Silver Coins
Gold Coins
Silver Bars

Gold Bars

PRODUCTS AND
SERVICES GUIDE |

' S.TAR. Gold Grams

Platinum
Palladium
) Best P2P Loan Rates (p.a.)
Bullion Jewellery

Collectibles

Other

Sell At Our Shop

Tiie Guid-to-Silver Ratio since 1968 Gold Platinum Nickel
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Step 3

Select and specify the product quantity you wish to order and click STORE IN OUR VAULT to add
the product to your cart. Click the CHECK OUT button to complete your purchase.
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Tier 1
METALOR GOLD BARS 9
9999 Purity Gold | Refiner: Metalor DD Past purchases: 32 points
Shopping cart: 32 points
Total: 64 points
Get permanent tier 3
discounts
1kg(32.15 oz) | suyatosx RO 78,221.22 5GD| =1 + -1 + by buying 294 oz of gold/platinum
82,916 oz sold Tier 3 78,132.45 SGD or 2936 oz of silver!
Cast Bar Tier 5 78,043.68 SGD PICK UP FROM SHOP STORE IN OUR VAULT
75,713.51 SGD| Lock in price now and Lock in price now and
% over spot. view details receive within 1 week receive within 1 week SHOPPING CART (1)
Store In Our Vault
100 gram (3.22 oz) |EREEERp Ticr 1 7,9%8.62 5GD| -1 + -1 + Gold 100 gram Metalor 1+ 7848.62.56
12,979 oz sold Tier 3 7.941.96 SGD cast bar 794862 5GD
Cast Bar Tier 5 7935.30 5GD PICK UP FROM SHOP STORE IN OUR VAULT X REMOVE
764237 SGD | In-Stock: 18 bars In-Stock: 20 bars Storage Fees (6 months) 1587 56D
% over spot, view details
TOTAL: 7,964.49 SGD
50gram (1.610z) [EREEERp Tier 1 4,014.25 5GD] -1 + -1 + Sl
236 0z sold Tier 3 £,009.82 SGD
Cast Bar Tier 5 4,005.38 SGD PICK UP FROM SHOP STORE IN OUR VAULT

3,818.96 SGD | In-Stock: 10 bars In-Stock: 9 bars
% over spot, view details

Step 4
Select your preferred Prepaid Storage period (Pro-Tip: Unused prepaid storage is fully

refundable). You may also change your order currency and mode of payment. Click PROCEED to
continue with your purchase.

YOUR CART (1)

Store In Our Vault

g Gold 100 gram Metalor cast bar 7,948.73 SGD
7948.735GD % | = 1 Remove %

Storage Fees

Purchase Storage: 31.73 SGD
1year
Breakdown:
Type Quantity Yearly fee Years Fee

Gold 3220z 9.8550 5GD/oz 1yearls) 31.735GD

Order Options

Choose a currency or cryptocurrency for your order: Total: 7,980.46 SGD

[+ show details]
SGD - Singapore Dollar

Pay for your order with:

Bank Transfer / PayNow

Step 5
Review your Order and click the PLACE ORDER button to lock-in your order and the price. Once
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the order is placed, the price at which your order is submitted is the locked-in price and will not
fluctuate based on the current market price of precious metals.

Store In Our Vault

g Gold 100 gram Metalor cast bar 7,948.73 SGD
= 7,948.73 SGD = 1

Payment method @ Prepayment - Bank Transfer | PayNow
Storage Fee (12 months) 31.73 SGD
Total 7,980.41 SGD
Checkout price lock © Your price is locked for 2:13 minutes.

Order Conditions:

By submitting this order, the price of your order will be locked-in, and you will enter into a binding contract with us to purchase the
products and/or services above at the locked-in price.

Submitted bullion orders are binding and are non-cancellable. If we agree to your request to cancel an order, such cancellation will be
subject to a Cancellation Fee of 5% of the order total (minimum of 45 SGD), plus a market loss charge based on our Market Loss Policy.

MI have read and agree to be bound by and to comply with the Order Conditions above and the terms and conditions in the
Silver Bulllion Terms of Service.

<« EDIT CART TOTAL: 7,980.41 SGD

Step 6

Your Order is now locked-in and you may send the payment to the payment information shown on
your screen. You will also receive an order confirmation in your registered e-mail or in your Secure
Notification inbox in your Silver Bullion Account.
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Your order has been submitted successfully
PAYMENT INFORMATION

SGD transfers can be made using FAST, MEPS or
TT to:

Bank Name: DBS Bank

Your bullion price has been locked in.

ORDER NUMBER(S) 76962 S.T.AR. Storage (in-stock items)

+ Gold 100 gram Metalor cast bar x 1 Bank Address: 12 Marina Boulevard, Marina Bay

Financial Centre Tower 3
TOTAL AMOUNT 7.980.41 5GD Singapore 018982

SWIFT Code: DBSSSGSGXXEX (leave XXX out if only 8
= : y e g letters are needed)
As per the Terms of Service, payment for this order is due within 2 business
days. Our bank account information is provided on the right. SGD Account (039229747 @
Number:

Do note that customers will bear the necessary bank fees of making the e e T T

transfer.

Add Reference: Please specify the order number(s) or
We will contact you by notification or phone should there be need for any your S.T.AR. ID as reference/comment
clarifications.

-For Local Singapore Transfers { MEPS-
Qur account is 'DBS Current, BankCode 7171, Branch
"MBEC' (or 'Shenton Way' if MBFC is not found).

For customers transferring from a SGD bank account in
Singapore, you may use PayNow. Scan the PayNow QR
below or enter the UEN 200907537MDBS

WHAT HAPPENS NEXT?

Once we have received your payment, you will receive an Order Completion notification from us that
your order has been completed and that the parcels have been added to your precious metals
holdings. You can view your S.T.A.R. Storage holdings by navigating to our website's MANAGE
S.T.AR. HOLDINGS page.
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J Manage S.TAR. Holdings

Wir Sprechen

Store With Us

Protect Your Account With fommies] MyestRLRE

Storage Fees

TWO—FACTO R L Transfer Your Existing Bullion To Us
AUTHENTICATION

LEARN MORE

DOWNLOAD OUR

PRODUCTS AND

Be An Asset Owner, Not A Creditor SERVICES GUIDE

Exclusive Singapore Jurisdiction

Insurance Beyond Industry Norms

Best P2P Loan Rates (p.a.)

Genuinity Guarantee

(a) SilverBullion
N

Parcel Tracking and Auditing

Our Vault - The Safe House
View Latest TSH Vault Audit

View TSH Insurance Certificate

Ll S el AL g . ST
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